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About us



International Mediation Campus (IM Campus) is
a leading institute for online mediation and

alternative dispute resolution training based in
Europe.

 
You can build your expertise at IM Campus and

become an internationally qualified (IMI) and
university-certified mediator by completing 40
hours of live online mediation training within 12

weeks or 1 intensive week. We also offer
customized training both online and in-person

for large groups.



Our trainers



Our trainers are experts in the mediation sector
from 25+ different countries.

They have many years of experience and a strong
track record in mediation and training.

They have worked with renowned international
organizations, businesses, public institutions, and
individuals.

We have trainers specializing in business,
commercial, workplace, family, and multi-party
mediation.

QUALIFIED TRAINERS
from all over the world

 



Constantin-Adi
Gavrilă
International mediator, CEO
ADR Center Romania
Romania

Dr Adeyemi Agbelusi
Accredited Arbitrator, Mediator
and Mediation Advocate and
Trainer
Nigeria

Dr Nadine Ansorg
Lecturer & Researcher
United Kingdom

Ana Maria Maia
Gonçalves
Business Leader in Global
Organizations, Educator,
Mediator, and Executive Coach 
Portugal

Anat Cabili
Mediator, Facilitator and
Attorney
Israel

Catherine Davidson
Mediator
United Kingdom

Dr Greg Bond
Mediator and Trainer

 

James Claxton
Mediator, Arbitrator & Law
Professor
Japan

Fola Alade
Attorney-Mediator and Notary
Public
Nigeria

Claude Amar
Mediator and Architect
France

Diego Faleck
Mediator,Settlement Counsel
and Dispute Systems Designer
Brazil

Fidana Alieva
Mediator 
Kyrgyzstan

Prof Feargal
Cochrane
Professor & Researcher
United Kingdom

Steve Rottman 
Mediator
United States of America

Lisa Parkinson
Trainer
United Kingdom

Ken Cloke
Director of the Center for
Dispute Resolution
United States of America
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Julian Ferguson
Mediator and Ethicist
Canada

Ian Rigden OBE MA FRGS
Regional Advisor
United Kingdom

Maria Francesca
Francese
IMI Certified Mediator, MCIArb
Italy

Matthias Ryffel
International Mediator
Switzerland

Miglė Žukauskaitė-
Tatorė
Mediator & Researcher
Lithuania

Mohamed Najib
Rahmi
Mediator and Facilitator
Morocco

Mike Waite
Associate Practitioner
United Kingdom

Dr Andrea Hartmann-
Piraudeau
Mediator, Director and Founder
of the IM Campus
Germany

Sezil Durmus
Attorney at Law & Mediator
Turkey

Sameer Shah
Panel Mediator and Senior
Lecturer
India

Rebecca Webber
Gaudiosi
Mediator, Negotiator & Researcher
United States of America

Prof Ran Kuttner
Associate Professor of
Dispute Resolution & Mediator
Israel

Vod K. S. Chan
International Arbitrator & Mediator
China

Ye-Min Wu
Negotiations Trainer & Mediator
Singapore

Sylvia Garibaldi
CEO and Founder of SG and
Associates
Canada
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T R A I N I N G  
FORMATS



 

Live online training over twelve weeks
(40 hours)
Live online training over one week (40
hours)
Self-paced (asynchronous) online
courses
Tailor-made training and coaching

 

THE TRAINING FORMATS
we offer



L I VE
online training



 

40 hours of live online training over a
12-week or 1-week period.
Participants and trainers have
interactive and engaging training in
a virtual room.
The sessions include theoretical
input, discussions, mediation
simulations, supervision, peer group
exercises, and role plays.

 

OUR CERTIFIED
live online mediation

training
 

 
 



Get to know each other

Introduction to mediation

Communication techniques

The nature of conflicts

Setting an agenda

TOPICS OF THE
SESSIONS

Session 1

Session 2

Session 3

Session 4

Session 5

Session 6

Pre-mediation

Session 7 Introduction to exploring
interests

Session 8 Exploring interests

Practice session
 (1-3 mediation phases)Session 9



Session 12

Session 13

Session 14

Session 15

Session 16

Session 17

Session 18

Session 19

Session 10 Options and solutions

Session 11 Negotiation in mediation

Practice session
 (1-5 mediation phases)

The power of questions 

Workplace mediation

Practice session
 (1-5 mediation phases)

Emotions in mediation

Building consensus and dialogue

International case study

 Feedback



SELF-PACED 
online courses



 

 
Our self-paced online courses introduce you to

mediation and ADR and deepen your knowledge
about the topics discussed in the live training.

 
They include around 60 hours of videos, reading

resources, and exercises covering the following topics:
history of mediation, principles of mediation,

alternative dispute resolution, communication
techniques, conflict dynamics, and emotions in

mediation.
 

WHAT TO
EXPECT FROM

our mediation self-paced online courses



our self-paced online courses
BENEFITS OF 

Learn more about mediation, conflict theory
and dynamics, and strategic communication.
Study whenever you want, wherever you
want.
Deepen your understanding of alternative
dispute resolution (ADR) and conflict
management. 
Get certified.
Start your journey to become a conflict
resolution expert and mediator.



CERTIFICATION



approved by the IMI and ISM

RECEIVE A MEDIATOR
CERTIFICATE

After completing our online mediation training,
you can receive different certificates depending on
the requirements met. 

 
These certificates make you eligible to become an
IMI-qualified mediator making you internationally
recognized and part of an international network of
mediation professionals.

 



IM Campus Mediation
Certificate

40 hours of live online
training only.

IM Campus Mediation
Certificate to become an

IMI Qualified Mediator

40 hours of live online training
+ 1-hour on-site mediation
simulation recording and a
written reflection about it.

IM Campus Mediation Certificate
to become an IMI Qualified
Mediator + the International
School of Management (ISM
University) Certificate

40 hours of live online training +
60 hours of self-paced online
courses + 1-hour on-site
mediation simulation recording
and a written reflection about it.

Certificate Requirements



FA I R
PRICE SYSTEM







Get in touch 

+49 163 289 200 0

www.im-campus.com

welcome@im-campus.com
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