
 

 

 

 

 

 
 

 
 

 

 

Dates: 14 September to 21 September 2026 Times: 08:00 to 17:00 (GMT+2) 

Classes: Zoom Online             https://im-campus.com/mediation-training 
 
 
 
 

 

Date Time (GMT+1) Module Description 

14-Sep-26 08:00 to 10:00 Module 1 (2-hours) Introduction/The Evolving Role 
of the Mediator in the 21st 
Century 

14-Sep-26 30-minute 
break 

30-minute break 30-minute break 

14-Sep-26 10:30 to 13:30 Module 2 (3-hours) Conflict Dynamics in Multi-
Stakeholder Settings 

14-Sep-26 30-minute 
break 

30-minute break 30-minute break 

14-Sep-26 14:00 to 15:30 Module 3 (1.5 hours) Advanced Mediation Process 
Design 

14-Sep-26 15:30 to 17:00 Module 4 (1.5 hours) Review of Core Techniques 

15-Sep-26 08:00 to 10:00 Module 5 (2-hours) Power Imbalance and 
Empowerment Techniques 

15-Sep-26 30-minute 
break 

30-minute break 30-minute break 
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15-Sep-26 10:30 to 12:30 Module 6 (2-hours) Emotional Intelligence and 
High Emotion Conflict 

15-Sep-26 30-minute 
break 

30-minute break 30-minute break 

17-Sep-26 13:00 to 15:00 Module 7 (2-hours) Identity, Culture, and Deeply 
Held Values 

17-Sep-26 15:00 to 17:00 Module 8 (2-hours) Dealing with Complex 
Personalities/Organisations/Gro
ups 

18-Sep-26 08:00 to 10:00 Module 9 (2-hours) Multi-Party and Multi-Issue 
Mediation Design 

18-Sep-26 30-minute 
break 

30-minute break 30-minute break 

18-Sep-26 10:30 to 12:30 Module 10 (2-hours) Facilitating Cross-Sector or 
Public Dialogue/Working with 
Experts and Technical Content 

18-Sep-26 30-minute 
break 

30-minute break 30-minute break 

18-Sep-26 13:00 to 17:00 Module 11 (4-hours) Public/Community Mediation 
Simulation 

19-Sep-26 DAY-OFF DAY-OFF DAY-OFF 

20-Sep-26 08:00 to 09:30 Module 12 (1.5 
hours) 

Preparation and Role 
Assignment for Complex 
Simulation 

20-Sep-26 09:30 to 11:00 Module 13 (1.5 
hours) 

Full-Scale Mediation Simulation 
Stage 1: Bilateral/Information-
sharing 

20-Sep-26 30-minute 
break 

30-minute break 30-minute break 

20-Sep-26 11:30 to 15:30 Module 14 (4-hours) The Conduct of a mediated 5-
way Negotiation 
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20-Sep-26 30-minute 
break 

30-minute break 30-minute break 

20-Sep-26 16:00 to 17:00 Module 15 (1-hour) Simulation Plenary and 
feedback 

21-Sep-26 08:00 to 09:30 Module 16 (1.5 
hours) 

Mediators as Agents of Change 
– Conflict Transformation 

21-Sep-26 09:30 to 12:30 Module 17 (3-hours) Specialisation Module (3 
Hours) – Family Mediation 

21-Sep-26 30-minute 
break 

30-minute break 30-minute break 

21-Sep-26 13:00 to 15:00 Module 18 (2-hours) Mediator Self-Development and 
awareness 

21-Sep-26 30-minute 
break 

30-minute break 30-minute break 

21-Sep-26 15:30 to 17:00 Module 19 (1.5 
hours) 

Final Session: Portfolio Building 
and Course Closure (1.5 Hours) 
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