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Course overview

Course IMC 1-Week Intensive Course [November 2026]

Programme IMI Accredited Professional Mediation Course

Dates Monday, 30 November to Sunday, 6 December 2026

Daily hours 08:00 to 17:00, Central European Time (CET, GMT+1)

Format Online (Zoom), 17 modules

Day off Thursday, 3 December 2026

Registration im-campus.com/register-now

Daily schedule

All times are Central European Time (CET, GMT+1).
Monday, 30 November 2026 Online
08:00-09:30 Module 1 Introduction to Mediation 1.5 hours
09:30-11:30 Module 2 Overview of Mediation 2 hours
11:30-12:30 Break 1 hour
12:30-14:30 Module 3 Basic Communication Techniques in Mediation 2 hours
14:30-15:00 Break 30 min
15:00-17:00 Module 4 Understanding Conflict in a Mediation Context 2 hours
Tuesday, 1December 2026 Online
08:00-10:00 Module 5 Pre-phase of Mediation and Opening of Mediation 2 hours
10:00-10:30 Break 30 min
10:30-12:30 Module 6 ZZ;?:gof Mediation: Topic Collection & Agenda 2 hours
12:30-13:30 Break 1 hour

Phase of Mediation: Exploring Interests 1+2 (Focus
13:30-16:30  Module 7 et ploring ( 3 hours
on Communication and Questions)

Wednesday, 2 December 2026 Online

Practice Session (Phases 1-3) & Open Discussion:

08:00-12:00 Module 8 4 hours
Workplace Case

12:00-13:30 Break 1.5 hours

13:30-16:30 Module 9 Phases of Mediation: Option, Solution & Agreement 3 hours

Thursday, 3 December 2026 Online

Day off - No sessions scheduled
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Friday, 4 December 2026 Online
08:00-10:00 Module 10 Mediation and Negotiation 2 hours
10:00-10:30 Break 30 min

Practice Session (Phases 3-5) & Open Discussion:

10:30-13:30 Module 11 Commercial Case 3 hours
13:30-14:30 Break 1 hour
14:30-16:30 Module 12 Questioning Techniques in Mediation 2 hours
08:00-10:00 Module 13 Specifics in Workplace Mediation 2 hours
10:00-10:30 Break 30 min
10:30-13:30 Module 14 Emotions in Mediation 3 hours
13:30-14:00 Break 30 min
14:00-17:00 Module 15 (Plzr:;tiili/eciizs)ion: Full Mediation & Open Discussion 3 hours
08:00-10:30 Module 16 Complaint Mechanism and Public Mediation 2.5 hours
10:30-11:30 Break 1 hour
11:30-13:00 Module 17 Final Session: Mediation 1.5 hours
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