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Professional Mediation Course

10-Week (Saturday) Course [October 2026]

Dates: 03 Oct to 05 Dec 2026

Classes: Zoom Online

Times: 08:00 to 13:30 (Central European Time)

https://dateful.com/time-zone-converter

Course Modules Time Duration Oct-26

Session 1: Introduction 08.00 AM - 1.5 hours 03-Oct
09.30 AM

Session 2: Understanding Conflict 10.00 AM - 2-hours 03-Oct
12.00 PM

Session 3: Overview of ADR: 8.00 AM - 2-hours 10-Oct

Mediation, Negotiation and 10.00 AM

Arbitration

Session 4: Communication As ATool | 10.30 AM - 2-hours 10-Oct

For Conflict Resolution 12.30 PM

Session 5: Prephase of Mediation and | 8.00 AM - 2-hours 17-Oct

Opening of Mediation (Phase 1) 10.00 AM

Session 6: Phase of Mediation: Topic 10.30 AM - 2-hours 17-Oct

Collection, Agenda Setting (Phase 2) | 12.30 PM
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Session 7: Phase 3 of Mediation: 8.00 AM - 2-hours 24-Oct

Exploring Interests 1 (Focus On 10.00 AM

Questions)

Session 8: Phase 3 of Mediation: 10.30 AM - 2-hours 24-Oct

Exploring Interests 1 (Focus On 12.30 PM

Communication)

Session 9: Guided Practice Session 8.00 AM - 2-hours 31-Oct

(Simulation: Workplace) 10.00 AM

Question & Answer Session (Q&A) - 10.00 AM - 1-hour 31-Oct

Session 1 11.00 AM

Session 10: Phase 4+5 of Mediation: 11.30 AM - 2-hours 31-Oct

Option, Solution & Agreement 13.30 PM

Session 11: Guided Family Mediation | 8.00 AM - 2-hours 07-Nov

Practice Session 10.00 AM

Session 12: Guided Commercial 10.30 AM - 3-hours 07-Nov

Mediation Practice Session ( Phases 13.30 PM

3-5 and Evaluation)

Session 13: Dealing with Difficult 8.00 AM - 2-hours 14-Nov

Situations in Mediation 10.00 AM

Session 14: Guided Practice Session: | 10.30 AM - 3-hours 14-Nov

Workplace Mediation (All Phases) 13.30 PM

Session 15: Emotions in Mediation 8.00 AM - 2-hours 21-Nov
10.00 AM

Session 16: Dialogue, Consensus 10.30 AM - 3-hours 21-Nov

Building and Public Mediation 13.30 PM
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Session 17: Mediation Simulation 8.00 AM - 3-hours 28-Nov
(Multiparty Public Community 11.00 AM
Mediation) - All Phases
Session 18: International Conflict 11.30 AM - 2-hours 28-Nov
Case Study 13.30 PM
Session 19: Final session (1,5 hrs) 8.00 AM - 1.5 hours 05-Dec
9.30 AM
Question & Answer Session (Q&A) - 9.30 AM - 1-hour 05-Dec
Session 2 11.00 AM
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